


Welcome to Linking Generations in Northside (LINK)! 3

Background 3

Mission 3

Vision 4

Core Values 4

Core Intersecting Perspectives 4

Primary Goals 5

Expectations 6

Frequently Asked Questions 6

What should I do before I contact my elder? 6

What are some ideas about how to schedule a visit? 6

What if I want to go somewhere with my elder? 7

Can I accept gifts? 7

Can I give a gift? 7

What should I do if I observe something I’m concerned about while I’m on the visits?
7

What do I do if my elder doesn’t answer the phone? 7

Tips for calling 8

Can I invite my elder to the monthly reflection meeting? 8

Can I have conversations about religion, politics or other sensitive topics? 8

How do I report back about my calls and interactions with my elder partner? 8

Questions 9

Ryan Lavalley: LINK Program Coordinator, PiAP 10

Aisha Booze-Hall: Food Justice and Eldercare Senior Fellow, Jackson Center 10

Sita Tayal: PiAP & Jackson Center Intern 10

George Barrett: Executive Director, Jackson Center 10

Cherie Rosemond: Director, PiAP 10

Concerns or issues with my LINK partner? 10

An emergency situation? 10

Getting in contact with my LINK partner? 10

Sharing feedback about my LINK experience? 10

Getting more involved with PiAP or The Jackson Center? 11

2



Overview

Welcome to Linking Generations in Northside (LINK)!
LINK connects UNC students with Northside elders to create intergenerational, mutually

supportive connections. Over the year, you will have the opportunity to get to know, share,
connect, reflect, learn, and build a friendship with your LINK Partner. You will visit* your LINK
Partner at least two times per month. There is no prompt for your visits, other than to learn about
each other. We ask that you come ready to share and be open to connecting with a new person.
As you connect, you may share stories, experiences, or thoughts on various topics. We aspire to
create a space where student volunteers and LINK elders build an intergenerational community
where both feel supported.

*During the COVID-19 pandemic, your visits may be virtual/by phone depending on the comfort
level of you and your partner.. Please plan 30-60 minutes for your virtual/by phone visits and

expect that they will vary from week to week.

Background
To understand the importance of participating in this program, we’d like to tell you

about the history of your area. Northside is a historically Black neighborhood in Chapel Hill
whose residents live and die by the mandate to “love thy neighbor as thyself”. However, in
recent years, Northside has experienced “studentification” marked by a shift from a
predominance of single-family owned homes to rental properties shared by college
students. This process has disrupted the sense of community of Northside. Residents
express seeing a change in the neighborhood that is not “for them”, one in which social
integration and community engagement are threatened.

This shift has also made it more difficult for long-time residents, especially older
adults, to stay in the community. The health and wellbeing of older residents who have long
been models of courage and care are essential to the health of the community more broadly.
Retaining and preserving strong community networks supports the longevity and vibrancy
of the community as a whole. Therefore, LINK seeks to bridge long-term Northside
residents and UNC graduate students in a mutually beneficial relationship. We seek to
create space for students to be more active members of the Northside community and to
re-establish a multigenerational neighborhood where all residents feel supported.

Mission
The Linking Generations in Northside Program (LINK) is a collaborative effort between

the Marian Cheek Jackson Center and Partnerships in Aging Program (PiAP) to provide a space
for intergenerational connection and learning. LINK connects UNC graduate and older
undergraduate students from various disciplines with older residents in the Northside community
to share, learn, and grow together in mutual partnership of social support.
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Vision
LINK envisions creating a space for intergenerational connection where students gain a

broader understanding of aging, Northside elders are engaged and supported, and a stronger
community connection is developed between UNC and Northside.

Core Values
We value community: We create a space for intentional community and focus on

building a community. We take time to learn about each other, the neighborhood and its history.

We value inclusivity: We are inclusive of all people, regardless of age, race, gender,
sexual identity, or ability.  We welcome and invite all who are willing to engage.  We desire to
meet people across generations and backgrounds.

We value respect: We value our differences and welcome diverse opinions. We truly
listen to other’s points of view.  We consider each other’s needs and feelings.

We value reciprocity: We teach and are taught, we help and are helped.  We understand
that relationships have many sides and act to cultivate mutual bonds.  We are here to learn with
our neighbors and our neighbors with us.

We value open dialogue: We value dialogue, vulnerability and having an open mind. We
hope that both the student volunteer and your LINK partner are open to fostering a relationship
that develops over time. This requires willingness to think broadly, share stories, hear new
perspectives, and discuss respectfully.

Core Intersecting Perspectives
Expanded View of Aging: LINK seeks to cultivate age-embracing communities where

elderhood is understood as an opportunity for growth and vibrancy. We recognize aging can
sometimes involve loss and challenge, but we hope to expand an understanding of aging beyond
these negative stereotypes to value the vibrancy and opportunities that can come with getting
older.

Antiracism: LINK seeks to offer a space where racism - structural or individual, covert
or overt - can be understood and dismantled. Guided by a community steeped in historical
antiracism work, we address this injustice through a historical and experiential lens, working
together to develop skills and tools that pursue equity.

Housing Justice: LINK seeks to highlight the integral role home and place have in the
health and well-being of residents and the community. Affordable, accessible, and stable housing
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is essential for feeling at home and safe. We will explore personal stories, histories, and policies
that have influenced housing justice in the community, specifically through the lenses of aging
and race.

Primary Goals
1. Improve and activate student culture that honors and engages respectfully with

historically Black neighborhoods in Chapel Hill and Carrboro.

2. Expand and explore both student and older adults' understandings of aging experiences.

3. Enhance the quality of life of long-term residents, particularly older adults, in these
neighborhoods.
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LINK: Things To Know
These are the components of the LINK program that volunteers should know about. If

you have any questions or need more support, please reach out to Sita Tayal,  LINK Program
Coordinator at smtayal01@gmail.com.

Expectations

● Connect with your partner every other week, whether by phone or in-person. While we
recommend you connect with your partner every week, we only require bimonthly
check-ins.

● After each visit or conversation with your partner, fill out the Airtable survey (link
below). You should be filling this out at least twice a month.

● Each month, we will hold an evening meeting to discuss a topic related to the program.
These discussions may help facilitate conversation with your partner and will provide
space to reflect on your relationship with your partner so far.

Frequently Asked Questions

1. What should I do before I contact my elder?
a. Fill out this volunteer contract:

https://unc.az1.qualtrics.com/jfe/form/SV_87XfkNCUOTUb0Sp
b. Check in with Aisha (see contact sheet) to confirm that your elder knows you will

be calling.

2. What are some ideas about how to schedule a visit?

Steps often depend on your elder. When you first call, if your partner does not answer
leave a voice message and your phone number. If you have trouble connecting at first,
please let us know and we will support the process. When you do connect, ask your
partner some basic communication questions:

● How would you like to be contacted in the future? (e.g. phone calls, text, zoom).
● What days are best to visit?
● What time of day is it best to call/visit?
● Would you like a reminder text the day before or the day of our call?
● Do you know any times in the future when you won’t be available to talk?
● Do you live alone?
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3. What if I want to go somewhere with my elder?

Because of UNC Policy, LINK volunteers are NOT allowed to drive their elder
anywhere. However, your elder can* drive you in their personal vehicle if you are
comfortable. Volunteers and elders are allowed to take public transportation (i.e. Chapel
Hill Transit) if they would like to go somewhere.

*Due to COVID-19, please ensure you take proper precautions when in close contact.
Contact Sita or Ryan if you have any questions about this.

4. Can I accept gifts?

You can absolutely accept gifts from your elder. These are nice gestures to show their
appreciation of your companionship.

5. Can I give a gift?

As a LINK volunteer, you are NOT required to provide your elder with a gift. However,
if you would like to give your elder a gift or some token of appreciation please feel free
to do so.

6. What should I do if I observe something I’m concerned about while I’m on
the visits?

If you see something that concerns you, makes you feel uncomfortable, or doesn’t sit
right with you, but is not an emergency, call Ryan as soon as you can.

In the case of an emergency, immediately call 911. After you call 911, please call the
Jackson Center (between 9-5) and call Aisha Booze-Hall (after 5 or on the weekend) to
notify her of the situation.

7. What do I do if my elder doesn’t answer the phone?

First, try to call your elder two or three times throughout the week at different times of
the day. Do not call more than twice in a day. Each time you call, please leave a
voicemail with your information.

If after a week you cannot get in touch with them and they are living alone, contact Aisha
and Yv so they can arrange a check in. If after a week you cannot get in touch with them
but they do not live alone, feel free to reach out to Ryan to just let him know you are
having trouble getting in touch with your partner.

7



8. Tips for calling

Here are some tips for calling your elder. Please note that these are guidelines, and you
will need to figure out what works best for you and your elder as you get to know them.

- Call between 12 and 5pm
- Avoid busy times in their schedule. You will learn this for your elder! They may

grocery shop each Friday at noon or take a walk every day at 3pm

9. Can I invite my elder to the monthly reflection meeting?

YES! This is highly encouraged. We will share a schedule with the LINK elders at the
beginning of the year but please encourage and remind them of the meetings. If meetings
are virtual, please share the Zoom information with your elder.

10.Can I have conversations about religion, politics or other sensitive topics?

Yes! As your relationship with your elder develops, these topics may come up. Be willing
to have these conversations. This is a place for learning and listening. Please ask
questions, keep an open mind and listen to your elder’s perspective. You are welcome to
share your opinion as well, but this is a place of sharing, not of arguing. These
conversations should not turn into a debate or argument.

11.How do I report back about my calls and interactions with my elder partner?

After each phone call/visit, please go to https://airtable.com/shrvLW1w0NkpOGM9N,
then fill out and submit the Call/Engagement Summary form.

All Documents and URLs for the LINK program are available here:
http://partnershipsinaging.unc.edu/nrf-link/
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Conversation Starters
As your LINK support team, we recognize that conversations during visits with your

elder can sometimes hit a lull. Below are some questions you could use to initiate or rejuvenate
the conversation. These questions are only meant to guide, so feel free to use the questions that
speak to you, or other conversation starters you may have already come up with. You and your
elders are the ultimate drivers of your visits!

Questions

1. Tell me what you like to do for fun?

2. Who are the important people in your life?

3. How long have you lived in this area? Is this area home?

4. What are you looking forward to (from LINK, in general)?

5. What, if anything, do you worry about?

6. What would you like to know about me?

7. I’d love to tell you about….

8. If you are visiting in the elder’s home, scan the environment to learn more. Ask about
what you see around the room.

9. Try to remember previous conversations, and follow up on them. If your elder
mentions they are looking forward to a visit from family or traveling somewhere new, during
your next call, ask how it was!
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LINK Contact Sheet

Ryan Lavalley: LINK Program Coordinator, PiAP

Email: rlava@email.unc.edu
Phone: 304-654-5033

Aisha Booze-Hall: Food Justice and Eldercare Senior Fellow, Jackson Center

Email: aisha@jackcenter.info
Phone: 828- 541-2478

Sita Tayal: PiAP & Jackson Center Intern

Email: smtayal01@gmail.com
Phone: 980-333-5770

George Barrett: Executive Director, Jackson Center

Email: georget@jacksoncenter.info
Phone: 910 - 960 - 1670

Cherie Rosemond: Director, PiAP

Email: crosemon@email.unc.edu

Who do I contact about…

Concerns or issues with my LINK partner?

Contact Sita, Aisha or Ryan for help.

An emergency situation?

If it is a true emergency, call 911 first. After, please notify Ryan and Aisha.

Getting in contact with my LINK partner?

Contact Aisha for help with getting in touch with your LINK partner.

Sharing feedback about my LINK experience?

Contact Ryan if you have anything you’d like to share.
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Connecting my LINK partner to local resources?
Contact Ryan and he can help you find the right resources. The Orange County Department on
Aging has an Aging Helpline which is a great resource and way to get connected with resources.
The Aging Helpline: 919-968-2087

Getting more involved with PiAP or The Jackson Center?

For opportunities to get involved with PiAP, please contact Ryan. For opportunities to get
involved with The Jackson Center, please contact Aisha.

Monthly LINK Meeting Schedule

Fall Semester Spring Semester – Week of:

August 30th – Orientation, Meet & Greet January 25th

September 28th February 22nd

October 26th March 22

November 30th April 26

Volunteering in the Northside Community
We encourage you to get involved in the Northside community beyond your participation in the
LINK program. Below are a few volunteer opportunities that you can sign up to participate in:

● The Jackson Center
● Good Neighbor Initiative
● Heavenly Groceries
● Hargraves Community Center
● Baldwin Community Garden (led by Ms. Linda Phillips)
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